Excellence

Salamat Nature Co.

About Us - Our Story

A Legacy of Excellence
Salamat Nature Co. is built upon a foundation of rich tradition,
innovative solutions, and a passion for delivering the highest
quality organic products. Founded with a clear vision to provide
the best of nature to the world, our company thrives on a legacy
of superior products that emphasize wellness, sustainability, and
ethical sourcing.

Mission & Vision

Our mission is simple - to bring the natural power of Iranian herbs,

nuts, and dried fruits to global markets while supporting local
farmers and ensuring sustainable, organic practices. With a vision
to be the go-to brand for premium natural ingredients, we strive
to offer products that not only benefit our customers' health but
also enrich their lives.

Core Values
Quality Commitment - We are uncompromising in delivering
products of the highest quality.
Sustainability — We believe in sustainable farming practices that
protect both the environment and the future of agriculture.
Transparency & Integrity — Our customers can trust us to provide
honest, transparent information about every product.
Support for Local Farmers — We prioritize supporting Iranian
farmers and artisans, helping them grow and thrive in the global
marketplace.
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Why Choose Salamat Nature Co.?

* What Sets Us Apart?
We believe in the natural power of high-quality, organic
ingredients, and we go the extra mile to ensure that every
product we offer embodies this ethos. Our dedication to
quality, combined with our unique sourcing practices,
allows us to stand out in the competitive international
market.

* Unmatched Quality

Rigorous quality control processes to ensure only the
finest products reach our customers.

Carefully selected products with exceptional purity, taste,
and health benefits.

* Exclusive Range of Products

A diverse selection of products, from herbal teas to nuts
and dried fruits.

Catering to various market segments, including premium
spices, gourmet snacks, and health supplements.
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Product Portfolio & Sourcing Power
¢ Our Product Categories

At Salamat Nature Co., we specialize in offering
high-quality dried fruits, nuts, spices, and
natural products. Our selection includes
nutrient-rich raisins, luxurious saffron, delicious
pistachios, apricots, figs, berries, and other
premium dried fruits—each chosen for its
superior taste and nutritional value.

* Sourcing Power
A well-established network of over 300 reliable
suppliers across Iran.

The ability to fulfill large-scale orders with an
annual supply capacity of over 5,000 tons of
dried fruits and nuts.

Certified organic sourcing to ensure the highest
standards of purity and sustainability.
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Quality Assurance & Speed of Service

+ Stringent Quality Control

Comprehensive testing at every stage,
from farm to factory, to meet domestic
and international standards.

Holding globally recognized
certifications such as ISO, HACCP, and
organic certifications.

Strict batch testing to check for
contaminants, pesticide residues, and
compliance with health regulations.

» Efficient and Reliable Delivery
Collaborating with the most reliable
logistics partners for fast international
shipments.

Quick order processing with delivery
times ranging from 7 to 30 days,
depending on the destination.
Ensuring on-time delivery for all orders.
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Packaging Excellence & Logistic Strength
» Innovative Packaging Solutions
Our products are packaged with utmost care, using
materials that maintain freshness, preserve quality, and
reflect our brand’s premium status. We ensure that every
package is aesthetically pleasing, practical, and
sustainable.

Sustainability in Packaging — We prioritize eco-friendly
packaging options to reduce our carbon footprint and
support environmental sustainability.

Premium Presentation - Packaging is designed to reflect
the luxury and quality of the product inside, making it
perfect for gifting and retail.

* Global Logistics Network
We have an efficient logistics network to ensure that our
products reach every corner of the world quickly and
safely.

Worldwide Shipping — We ship to all major international
markets, including Europe, Asia, the Middle East, and
North America.

Customs Clearance Expertise — With years of experience in
international trade, we handle all aspects of customs and
ensure smooth border crossings.
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Customer Service & After-Sales Support
* Dedicated Customer Support
Our customers are at the center of everything we do. Our
dedicated customer service team is available to assist with
inquiries, order tracking, and product information.

24/7 Support — Our customer service team is available
around the clock to provide assistance and resolve any
issues.

Multilingual Team - We support clients in various
languages, including English, Arabic, and Farsi, ensuring
clear communication.

* After-Sales Services
We provide comprehensive after-sales support to ensure
our clients are completely satisfied with their purchases.

Product Guarantees — We offer product guarantees to
ensure our customers’ peace of mind.

Return and Exchange Policy - We accept returns and
exchanges in case of issues with the products, ensuring
customer satisfaction. y



Salamat Nature Co.

Our Commitment to Sustainability & Ethical Practices
* Eco-Friendly Practices
Salamat Nature Co. is deeply committed to preserving the environment.
We ensure that every stage of our supply chain - from sourcing raw
materials to packaging - follows sustainable and eco-friendly practices.

Reducing Waste — We minimize waste production in our factories and
packaging processes.

Ethical Sourcing - We work directly with local farmers, ensuring fair
wages and ethical farming practices that benefit the community and the
environment.

* Supporting Local Communities
We actively work to support Iranian farmers and communities by
providing them with fair market access, training, and resources to
improve their livelihoods.

Future Goals and Growth Vision
+ Expanding Our Reach
Our goal is to expand our presence in global markets, bringing the best
of Iran’s natural products to even more consumers worldwide. We are
actively seeking new partners and distributors to join us in our mission.

+ Innovation and Product Development
We continuously explore new products and innovative solutions to meet
the ever-evolving needs of our customers, from new spices to health
supplements and beyond. p—




